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  Volunteer Role Outline

Exercise Class Volunteer


The Exercise Class Volunteer role involves working with older people and leading group exercise classes within the South Lakeland area.  Classes will be arranged through Age UK South Lakeland, as will all training and provision of equipment to perform the role.

By prior arrangement and agreement, you will be attending a venue where exercise classes have been arranged for a small group of older people over a period of sessions.  These exercises are designed to improve balance, flexibility, strength and stamina.  They help reduce the risk of debilitating falls, improve health and wellbeing.  It is fun and flexible and you will be able to make a real difference to the lives of these older people.

Volunteers need to be reliable, observant and able to get to the locations on time.  Volunteers must be comfortable speaking in front of groups and able to speak loudly enough to be heard in the room, and have an empathy and understanding of the needs of the age group of our clientele.  A willingness to work with groups of people with a variety of abilities, including people with Dementia, will be essential.

Specific responsibilities could include:
· Working with your nominated member of staff with regard to organization of exercise classes.

· Recording details of people attending the classes, helping them to complete registration, disclaimer and evaluation forms and submitting these to your nominated member of staff.

· Being responsible for a basic set of equipment which you will keep at your home.  Caring for this equipment and ensuring that any extra equipment you need is pre-booked, collected and returned to the store(s) to maintain availability for the whole team at all times.

· Ensuring that provision of refreshments is facilitated after the exercise class (if appropriate).

· Taking feedback from exercise participants with regard to difficulties and problems they are experiencing and reporting this to your nominated member of staff.

· Participating in training, supervision and support sessions as required

· Carrying out tasks according to our policies and standards (in particular confidentiality, equal opportunities, health and safety)

· Working as part of a team and with other Age UK South Lakeland staff and volunteers

· Handling cash received from exercise class participants and arranging for safe keeping, and handover to your nominated member of staff.

Hours of Work

Hours of work are flexible. Classes last an hour and usually take place during the day between 10.00hrs and 16.00hrs.  All sessions will be pre-arranged and agreed, so that the service is provided with regularity and reliability.

Training Requirements

Full training will be provided for this role and will include:

· Volunteer Induction Course

· Health and Safety Awareness

· Seated Exercise Routines and Procedures

· Emergency First Aid

· Safeguarding Vulnerable Adults

Responsible to 

Volunteer Support Officer both for management of the service and for help with volunteering issues.
Other Support

· Use of a car and a full, clean driving licence will be a requirement of this role.  Volunteers are responsible for ensuring that their vehicle insurance policy is covered for “Business Use” and the mileage rate paid is intended to cover any extra cost.  

· Travel expenses on public transport will be fully reimbursed on production of a receipt or used ticket as well as any necessary car parking expenses incurred.

· There will be opportunities to meet with other Age UK South Lakeland volunteers at volunteering events and you will be kept informed about volunteer opportunities available within Age UK South Lakeland

· Whilst volunteering for Age UK South Lakeland you will be covered by our Public Liability insurance. 

Exceptional Circumstances
In exceptional circumstances we may reimburse the cost of a taxi.  However this must be approved in advance by your line Manager & in consultation with the Volunteering and Community Activities Manager.

Information Security
“As a Volunteer with Age UK South Lakeland you may see or hear personal information relating to people who use Age UK South Lakeland services, as well as fellow volunteers and employees.  You may also see or hear confidential information about Age UK South Lakeland itself.  We have policies and procedures that volunteers must follow relating to information security, confidentiality, records management and the handling of person al data which enable us to meet our data protection obligations.

Advice on how to respond to a request for information you believe is confidential or sensitive from people or organisations outside Age UK South Lakeland must be sought from your line manager.  It is also important that you are familiar with the support network open to you within the organisation should you need to discuss any information you have been given.

If you do not follow the organisation’s rules regarding the control of relevant information (Information Governance) we may consider that you have not met our expectations of you as a volunteer, which may lead to your opportunity to volunteer being withdrawn.”
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