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Volunteer Role Description:  Community Supporter (Telephone) 
Mission Statement

Sight Advice South Lakes aims to support people with visual impairment to improve the quality of their lives, together with promoting a greater awareness of sight issues.
This role is an important contribution to one of four core aims supporting the Mission Statement:

To provide practical and emotional support to visually impaired people, their families and carers

Purpose of Role:  To alleviate loneliness and isolation by providing regular social support and engagement for visually impaired people through one to one phone conversations.
Responsibilities:
· Telephone your client on an agreed date and time (once a week for approximately 20 – 30 minutes as agreed between parties).  The option to support more than one service user if requested can be arranged.
· To have a home landline or mobile phone and a location from which you can make phone calls without distraction and within a confidential environment.  If this is not possible, it may be possible to arrange confidential space at Sight Advice offices.    

· To provide over the phone social contact to engage a client and encourage them to feel part of their community, to improve the quality of their lives

· To keep a note of when you have made your calls

· To maintain a record of expenses used for phone calls (if incurred) when calling from your home phone, or for travel to Sight Advice offices if you prefer to use a workplace phone

· To participate in regular monitoring and evaluation of the service
The skills or interests you will need:
· Excellent communication skills – verbal and listening

· Cheerful and friendly personality

· The ability to initiate conversations and be keen to chat

· An ability to work without direct supervision

· An understanding of the importance of confidentiality in relation to work with Sight Advice South Lakes

· A commitment to the Equality and Diversity policy of Sight Advice South Lakes

· A commitment to the Safeguarding policies of Sight Advice South Lakes

Usual Time Commitment:  
· Around 20 – 30 minutes per week at a time which is mutually convenient with your allocated client.  
Training

· All volunteers are required to be aware of the implications of visual impairment, usually through undertaking visual awareness training
· Community Supporter workshops
· Other training may be required depending on experience

Key Person for Liaison and Support

· Volunteer Support Officer
The role enables you to:
· Make a difference to your client’s day

· To meet people, volunteers, Sight Advice staff
· To help and support visually impaired people
· Feel valued and enhance your personal development

Additional Support
· Feedback from service users and staff
· Regular monitoring of work undertaken

· Regular updates on other opportunities and training
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