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Volunteer role Description: Community Group Facilitators

Mission Statement

Sight Advice South Lakes aims to support people with visual impairment to improve the quality of their lives, together with promoting a greater awareness of sight issues

One of our core aims that supports our mission is to enable visually impaired people to access social support and activities and this role is integral to delivering that aim.

Purpose of Role

To facilitate a Community group for visually impaired people which enables them to meet and have an opportunity to socialise and obtain information about issues which are relevant to them and their local area.

Responsibilities:
· Keep the list of members (including emergency contact details) up to date and ensure the office is updated

· Contact members before the meeting to check if they wish to attend

· Contact the transport providers at least a week in advance with details of who needs to be collected and when

· Liaise with venues re availability and payment (if appropriate)

· Liaise with other volunteers concerning the provision of refreshments

· Consult with the group over speakers/activities they would like and then book them

· Attend the groups and facilitate them
Skills and experience required:

· Good organisational skills

· Good telephone manner

· An interest in other people and an ability to empathise with their situation
· Active listening skills to ensure you are aware of the needs of the group

· An ability to work with other people but without direct supervision

· An understanding of the importance of confidentiality in relation to work with Sight Advice South Lakes

· A commitment to the Equality and Diversity policy of Sight Advice South Lakes

· A commitment to the Safeguarding policies of Sight Advice South Lakes

Usual Time Commitment:

· Approximately 2 hrs per month for the meeting (fixed), plus about 2 hours to organise the meeting at a time to suit.

· Attend Group Leaders meetings twice a year to share activities and ways of improving the groups.

Training:

· All volunteers are required to undertake visual awareness training

Key Person for Support and liaison:

· Scott Hemsley, Community Development Support Coordinator
The role enables you to:
· Meet people and work as part of a team

· Help and support visually impaired people in their own community

· Use your skills to benefit others in a social environment
Additional Support:
· One to one reviews
· Opportunities to meet with other Sight Advice volunteers and share experiences

· Regular updates on other opportunities and training 
· Travel expenses
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