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What we do at Citizens Online

* Digital Inclusion - ensuring the benefits of the
internet and digital technologies are available to
everyone.

* Digital exclusion - presents additional layers of
social exclusion

 Digital Champions - trusted one to one support.

* Partnerships and collaboration - partners such as
Local Authorities, Housing Associations, Job Centre
Plus



What types of barriers do people face?

 Motivation
* Age

* Finances

* Disability

* Connectivity
 Confidence

* Literacy Q
[ ]

itizens (




Digital Champions

1. Professional 2. Embedded 3. Volunteer
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The Digital Champions Network
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Here in North Yorkshire we want to ensure that all of our colleagues and customers can take advantage of being online and
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That's where you can make a difference as a Digital Champion. Just by supporting others to build their confidence and




The Digital Support Helpline
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Tablet Loan Scheme
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Where we are now

Heatmaps produced

Digital Champions Network Access
Allocation of Licences

Citizens Online digital helpline

0808 1965883
Tablet Loan Scheme launched W/C 1.2.21
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CALL OUR FREE DIGITAL SKILLS
HELPLINE

0808 196 5883
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CITIZENS ONLINE IS A REGISTERED CHARITY NO. 1087794 AND IN SCOTLAND NO. SCO39737.




Thank you. Any questions?

Catherine Dearden

Digital Champion Coordinator

North Yorkshire
catherine.dearden@citizensonline.org.uk
07917 445 811
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http://www.citizensonline.org.uk/

