Cobra Meeting
Link via Zoom 
December 3rd 2024
Time: 2pm – 3pm
Cobra is co-ordinated by Settle Community and Business Hub. If you wish to have anymore information about points raised here please contact Jo Rhodes on: hub@settlecommunityandbusinesshub.org.uk
Present: Jo Rhodes and Simon Wells (Settle Community and Business Hub), Louise Try (The Place),  Jonathan Kerr (Age UK North Craven), John Frankland (NYC Libraries) Isobel O’Donovan (Folly Museum - Community Curator)
Updates:
Jo Rhodes
· Everything chugging on as normal - most of our stuff is carrying on over Christmas other than the bank holidays.
· Barclays and Lloyds are definitely carrying on which helps our cash flow no end!
· Jo has a place on trading for good course really innovative which she will be doing on Wednesdays
· Jo introduced Simon Wells the new Pat - Running Public living rooms and Community Fridge. Simon said Hi and gave some background of his journey to The Hub.
Isobel
· New in role working on developing the Folly public programme - this will involve events at The Folly but also dropping into other community groups. I am currently concentrating on getting the organisation ready for a more public facing role so a lot of admin. In the new year I will be doing more workshops out in the community and look forward to working with you all.
· Look out for community work with the Horner Collection.
John Frankland
· Things are going well in Settle. 
· Knit and Natter group is going well as is the new Spinners group, the book group and the Lego Club
Louise Try
· Warm spaces and the winter calendar has now been shared. Please share and let us know if there is anything to add or change.
· Places still available on the next Red Rose Recovery training 11th December
· Jack will be sharing his time between Bentham and Settle on a Friday now so a new session every other Friday at Bentham Library
· Reminder to all about Home visits being available with Jack for Digital support.
· Jo suggested Jack is welcome to come to the Quaker House on a Monday or Thursday to promote what digital support support is on offer.
· Christmas Food Hampers have been ordered and will be distributed later in December.
· Everything is generally ticking along nicely!

Jonathan Kerr
· Jonathan explained that currently the Digital support works in a responsive way to people's needs rather than prescriptive learning.
· We have reviewed what we are doing after the Transport and Independance Support workers left in October. So we are doing those roles a bit differently. We have a Transport Administrator bringing a bit of fresh energy and updating systems. We want to maximise the use of our vehicles so we will be offering more trips, adding another shopping shuttle trip to Skipton and doing more leisure trips as well as getting people to hospital.
· We have an electric Citroen 8 seater so it is easier for people to drive. We will look at the range and what we can do with it. This gives us another vehicle to use and increase what we can do. All the drivers are on board with this but we will hopefully be recruiting more volunteer drivers.
· We are replacing the Independence Support worker with somebody qualified to give information and advice who will be starting in the new year. She used to work for Citizens Advice and still wants to volunteer with them but here in Settle. NB Louise we need to push for this with Citizens Advice for her to stay in Settle.
· Our activities and groups are carrying on as normal. We are busy with information and advice, things like Pension Credits and all the stuff that changed on or after the budget.
· Christmas Day Lunch at the Methodist - in the past Age UK led on this but Judith Allinson took this over and has been persuaded to come out of retirement and give it another go! A sociable fun christmas day which includes a christmas lunch, afternoon tea, cakes, games and carols. We have set up a booking form in the Age UK shop - can volunteer or just come along. It’s £10 but if people can’t manage that Age UK have offered to underwrite it if there's a problem at the end. Anyone can come along.
· Jo mentioned they may do a pop up living room in the corner - feeling is the more the merrier. Also Jo collecting from Booths and the Coop so if there is lots of extra veg she will contact Judith.
Miscellaneous
· Queries as to whether the Electric car can be used for other groups? In brief the answer from Jonathan was yes but with some admin involved. Jonathan very keen for the vehicles to be used more and help get people out and about more.
· Lots of joint conversations around how to access Citizens Advice in Settle and Skipton. Jonathan also reminding everyone that the Information and Advice service they offer is very similar to CA for those over 55. Jo to arrange with Jonathan visiting Public Living rooms to chat about what they can help with.
· Jo reminding everyone that they have  some credit with Settle Coal for anyone in need of fuel for heating.
· Warm and well and National Action for Energy are great organisations for supporting people with the cost of energy.
· Household support fund becoming active on 8th January so people may need support with this. Vouchers are not for any Settle based shops - Age UK organise shopping trips for people who are struggling to get to the shops.
· Should we be thinking about how we can sustainably support people with their energy costs - ACE? Community energy scheme? Solar Panels? Could we invite someone to come and talk to us about this? Hydro - Ann Harding Victoria Hall?
Next meeting Tuesday 7th January 2pm on zoom
