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THIS POST IS ELIGIBLE FOR THE REFER A FRIEND SCHEME

If you are passionate about making a difference, we would love to hear from you.  We are looking for a dedicated and professional Support Worker to join our team, to deliver a high-quality service to our service users who are Deaf, Hard of Hearing or have Hearing Loss in Cumbria- South Lakeland.

The role involves assessing, providing support and advice and issuing technical equipment to meet individual needs to improve daily living for our service users

Key Responsibilities:
Conduct assessments and provide technical equipment advice while maintaining professionalism and understanding risk management, safeguarding issues, and legislation.
Proactively guide users to appropriate resources and manage stock control.
Coordinate service user appointments with installation and repair services, conduct follow-up reviews, and reassess needs as required.
Offer technical advice, stay updated with industry developments, attend relevant events, and adhere to organisational policies while promoting the BID mission statement and core values.
Requirements:
Strong interpersonal and communication skills (Including BSL level 2)
Some knowledge of technical equipment but further training will be provided
Knowledge of risk assessment and risk management
Understanding of relevant legislation and safeguarding procedures
Ability to maintain confidentiality and adhere to data protection regulations
Commitment to continuous personal development and training

We strive to create an inclusive and diverse workplace and we are committed to wellbeing, promoting hybrid working, offering generous annual leave entitlements, an Employee Assistance Program, Health Cash Plan, Occupational Sick Pay scheme, and flexible TOIL scheme. We invest generously in training and development programmes, providing sponsorship to pursue formal professional qualifications and the opportunity to learn and develop sign language skills.

To apply for the post or for more information, please visit our website: www.bid.org.uk/work-with-us/vacancies

JOB ROLE
Support Worker (Technical Equipment)
CONTRACT LENGTH
Permanent 
LOCATION
South Cumbria /Hybrid
CLOSING DATE
Flexible 
SALARY
£22,741 pro-rata p.a.
INTERVIEW DATE
TBC
HOURS
15 per week 
CONTACT 
jobs@bid.org.uk 

BID Services is a charity. We work in partnership with children, young people, adults 
and their families and carers. We support people who are deaf, hard of hearing, 
visually impaired, have a dual sensory loss or other disability. 
WE ARE RECRUITING!
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BID SERVICES

BID Services
Deaf Cultural Centre
Ladywood Road
Birmingham

B16 85Z
www.bid.org.uk

Tel 0121 246 6100
Textphone 0121 246 6101
Fax 0121 246 6125

Email jobs@bid.org.uk

You can also find us on
Facebook, Twitter & Linkedin

n ’ @bidsv
@bidservices
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A charity promoting choice and
independence

Registered in England Charity No: 1053184




