Cobra Meeting
Link via Zoom 
4th October 2022
Time: 2pm – 3pm
Cobra is co-ordinated by Settle Community and Business Hub. If you wish to have any more information about points raised here please contact Jo Rhodes on: hub@settlecommunityandbusinesshub.org.uk

  Item                         Minutes                                                                                                                Actions
	
	Present: Jo Rhodes (Settle Community and Business Hub, Jonathan Kerr (C.O. Age UK North Craven),Jane Cotton (Craven Community Land Trust) Alex Merrett (Chair of Patient Participation Group), Caroline Wilson (Age UK North Craven), Janet Tattersall (Living Well Team), Louise Try (The Place), Sarah Holdsworth (North Yorkshire County Council-Stronger Communities Team), Kate Senior (Craven District Council), Julie Davies (Age UK North Craven)
	

	
	Updates:

Jo Rhodes:
· Rebranded our Mondays and Thursdays at The Quakers to be a public living room.10.30-1.30ish.
· 13th October visitors from Bradford District Care Trust - Commissioners coming to visit us at the Quakers.

Alex Merrett:
· PPG is starting to do some outreach engagement. Developed one question that we want people to go out and ask to their connections be they involved in a group of some sort or a neighbour etc. Thought we’d go with just one question. It’s asking them to give us one thing to improve their experience of using Town Head.
· The question : What is one thing that would enhance your experience  of the service provided by Townhead Surgery? – There is a suggestion box in the surgery waiting room.

Caroline Wilson:
· Ruth from Health Watch North Yorkshire coming to Coffee and Chat next Wednesday.

Louise Try:
· Wellbeing café Tuesdays 2-4pm informal drop in. Art with Pioneer Projects. Volunteers who are there for a chat and to make refreshments. 
· Digital Drop-in service on Mondays 12-2pm, Jack Baillie helping to run that. Will be helping people use the NHS App.
· Still places on the horticulture program down on our allotment on Dog Meadow Lane. Looking at  getting help in the office and advertising soon for a 2 day a week job .

Jonathan Kerr:
· Wider Partnership meeting was in Harrogate last Friday , it includes a presentation for a volunteer award scheme across North Yorkshire. There is a theme for each year and this time it was the cost of living crisis. Received the powerpoint of three presentations and sent to Jo. The first  presentation about the new council, the2nd one was about food insecurity and the 3rd one was about energy insecurity.
· Age UK been supporting the Craven Food Partnership. We are happy to talk more about it

Jo Rhodes:
· Looks like we can get a small amount of funding to a trial run of some wonderbag/ thermal cooking sessions from the Yorkshire Dales Millennium Trust.
· Just been offered a sewing machine, will have access to 3 sewing machines now to make wonder bags or similar.
· Hubbub usually offer funding to start Community Fridges but some money available now for existing ones to expand on existing food offerings, whether its cooking, growing, recipes or other food realted project.
· Couple of the ex-army guys that come to us are really into their slow cooking and are quite keen to share recipes. Feel we can tap into some non standard helpers for recipes.

Jonathan Kerr:
· Pantries and Community fridges are starting accessing larger food donations from Fare Share as of next week . Deliveries going to Selfa in Skipton and will be distributed from there to others. There will be a lot, will need to share it around.

Kate Senior:
· Had the 2nd meeting of the Craven Cost Of living group. Who’s doing what about cost-of-living crisis. One of the first actions of that group was to have a support page on website, which is live now, will get amended as we go. If something is missing let me know.
· Also been talking about Energy Ambassador training. Talking to people in wellbeing cafes, existing groups, churches etc  to give energy advice
· Talking to the Energy Doctor and she’s willing to put on a short version of that course. We will be getting a date for that and that will just be in Craven.
· Warm welcoming places going to report, £15,000 grant fund to help community organisations that are wanting to provide some warm and welcoming spaces. Looking at places that already providing community activities.
· Have a directory on our website which will be a directory of places where people can go to find warm welcoming spaces. Just so we can sign post to these places. Don’t need a grant to be on the directory list. The link is here: https://www.cravendc.gov.uk/community-living/help-with-cost-of-living/
· Trying to raise awareness of how people can maximise their income. The energy rebates are automatic for anyone who is eligible with premises in council tax bands A-D and people paying by direct debit will get them back easily. We have discretionary payments scheme as part of the Energy rebates for people in higher council tax bandings. The benefits team if they think they are eligible they put the discount on their account. Share the tweets or Facebook post that would be great.
· North Yorkshire local assistance fund have fewer applications from Craven area. This is for things like white goods and furniture. Need to go through a partner agency with that, all the info is on the County Council website. They have agreed to do a presentation at the next Craven Communities Together meeting to explain more about that grant scheme.

Jo Rhodes:
· One of our staff has done the energy ambassador training. It’s three sessions of 90 minutes and then an update in a month. There is going to be a shorter course available (one and a half hours).

J Kerr:
· Warm and well were looking for groups to come to, we’ve asked them to book in both Settle and Skipton Markets, hopefully at next meeting we will have something to report back to.

Kate Senior:
· ‘Let’s Talk’ will be in the market in Settle around about lunchtime, 11-1pm Tuesday 11thOctober.
· Can email the list to the group of where they will be calling in and when.

Sarah Holdsworth:
· In terms of the Energy Doctor, liaising with her to get some dates to attend, looking at warm and well places to host. Also aim to have some energy ambassadors there to deliver some help and advice.
· Collating the programme of where we will be delivering these workshops. Also collecting a list of resources such as recipes, energy saving tips etc, so that anyone that enquires can pick and choose at what they want.
· Slow cooker workshops to maybe go online for those who can’t get out. They get the idea of what they can cook at the low cost. With that we would share all the info that is being collated too.
· Can add Townhead Surgery to list of warm and well places.


Jonathan Kerr:
· Link in to the warm and welcoming places. We were going to try and take it on ourselves to create a resource covering Settle of what’s on when. We would try and pull all those together. Could we ask everybody to let us know who’s opening and when please.
· We haven’t asked Limestone view yet, but it’s been waiting for people to ask for others to come forward and not asking them. We just haven’t approached them yet.

Kate Senior:
· Picking up on the comment about online cooking, we did an online cooking session, and it was really good because it was live. I think an online cooking session might be really nice.

Louise Try:
· Citizens Advice are now able to do face to face appointments. 
· Horton Housing drop in every other week.

Jane Cotton:
· There are still issues around changing room toilets, some information is not correct. We are going to be looking at Town Council quite closely about toilets and car parks.

Kate Senior:
· Changing places toilet. July last year that the government launched a pot of funding and there was a really quick turn around for changing places toilet. A few people approached us, but spoke to Limestone View. In partnership with Housing 21 we put a bid in to have it in Limestone. It’s taken ages for the government to let us know whether we got the funding. Currently as it stands the toilet is not there yet.

Alex Merrett:
· Next Monday is National Mental Health Day on Monday October 10th. Having a stall at Townhead Surgery waiting room 10-2. Present will be Amanda Nowell (social prescriber) and Mel the mental health coach. There will also be cakes for sale in aid of the Mental Health Foundation.

Louise Try:
· Andrea Hartas couldn’t be at this meeting sadly. She’s the new Operations Manager at Town Head Surgery. She does want to be in the meeting. She’s going to start doing a monthly newsletter which will go out to patients and partners. She also has said she happy for people to come along to protected learning time to do talks. Happy to have stalls for other organisations to come along to. Her contact is: andrea.hartas@nhs.net

Jonathan Kerr:
· The PPG have had a meeting about Social Prescribing which was useful to see exactly what they are doing.  Might not be able to share content of meeting. What we can do extra from the obvious need that’s out there.

Next meeting to be next 2 weeks on Tuesday (18th October) at 2-3pm
	





