[bookmark: _GoBack]Ongoing feedback
Existing mechanisms: email, website, phone and social media. Run run stalls and stands at local events or venues. Let us know where to go!
Networks
Regular surveys for organisations and individuals to get information about issues and build a comprehensive picture across North Yorkshire.
E-engagement
Online forums to develop virtual engagement opportunities with service providers. Get answers to your questions.     
Investigations
Exploring specific issues or issues in particular areas. Focus groups, discussions and more. We’d love to come to listen to your group.  
Get involved 
Contact Ruth Stockdale: ruth.stockdale@hwny.co.uk
Or 
07458 301393    
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The independent champion for people who use health and social care services across North Yorkshire. We make sure that those running services, put people at the heart of care. 
We want to hear about people’s experiences and concerns about health and social care services and will speak out on their behalf to help improve local services.
We can also signpost to services and support. 
Healthwatch Life Stories
Following people’s experiences of health and care over time to understand the inter-connectedness of services
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