
Make your life easier & help your surgery by using 
Patient Access

AGE UK South Lakeland will be available in your surgery TODAY to help you set up My GP 
and Patient on-line access or resolve any problems you are having with the service. 

If you have your own Smart Phone, or IPAD/Tablet we will help you understand what you 
need to do to get up and running with those services. 

Alternatively, we will show you the services on one of our own IPAD/Tablets. 
To take advantage of this FREE assistance please let Reception know you are interested.

With Patient Access, you can: 

●● Book your GP appointment
●● Order your repeat prescriptions
●● Change your address details
●● View your medical record securely online

 
What's more, because Patient Access is a 24 hour online service you can do this in your own 
time, day or night.
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