[image: A blue and purple text on a black background

Description automatically generated]

	
Home from Hospital Support Officer Person Specification


	
	
SKILL
	
ESSENTIAL
	
DESIRABLE

	1.
	
Experience of working with older people or other vulnerable groups to promote independence, health and wellbeing.

	

	

	2.
	
Experience of supporting projects in health, education, social services, community and/or voluntary sector
	


	

	
3.
	
Experience of prioritizing work, problem solving and working on own initiative. 
	


	

	4.
	
Ability to assess needs and circumstances in a timely and effective manner
	

	

	5.
	
Effective listening, observation and communication skills.
	

	

	
6.
	
Experience of writing accurate reports and/or case records.
	

	


	
7.
	
Knowledge and understanding of issues and services which affect the health and wellbeing of older people and the wider community

	


	


	
8.
	Awareness of the services available for older people in the community.
	

	


	
 9.
	Experience of assessing and managing risk effectively, in a variety of settings.
	

	

	
 10.
	
Flexibility to work across a number of workstreams and work within established delivery procedures.
	

	


	
11.
	
Good IT skills in order to work well with Outlook, Word, Excel and our in-house database/CRM system
	

	


	12.
	
Full valid driving licence, business use insurance, use of a car and experience driving across South Cumbria. 
	

	


	13.
	
Experience of working with health professionals and/or in health settings

	
	
   

	14.
	
Awareness of the issues affecting older people within local communities

	

	


	15. 
	
 Understanding of safeguarding considerations and issues

	
	
             


	16.
	
Understanding of the effect a hospital stay can have on an older person’s longer-term health and wellbeing

	
	


	17.
	 
Experience of supporting older people with their mobility requirements in a safe, planned and supportive manner
	
	

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